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Introduction

The APIANT Automation Editor Guide is for semi-technical people who
want to learn the basics of using the Automation Editor to build
automation solutions.
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APIANT overview

What is APIANT?

APIANT is a system for leveraging API’s to build automated workflows
and visual widgets. APIANT provides advanced technology for building
solutions that access, process, and output data easily and flexibly.

APIANT is browser-based. All solution development occurs
within a web browser.

APIANT can build automations. APIANT can build
automations that perform data processing among multiple API’s.
Automations consist of one or more triggers and one or more
actions plus optional conditional logic. If the trigger criteria are
met, the actions are invoked. Conditional logic can be used to
execute certain actions. Conditional logic can be nested.

API integrations can require no coding. Visual wiring
diagrams, called Assemblies, allow data processing modules to
be connected and configured to send/receive data from API’s
and perform data processing logic. Nested assemblies can be
created, called subassemblies. Subassemblies allow
modularized, re-usable data processing components to be built.
Extension modules allow inline coding when necessary, using
JavaScript, Java, or PHP.

Solutions can run in the browser or on the server. APIANT
can not only build automations, but also web services
(REST-style API endpoints external systems can invoke), batch
processes, and even visual browser widgets. Browser widgets
can access server-side assemblies, allowing solutions to
distribute their processing as needed.

APIANT is fully extensible. Software developers can extend
the system either with inline JavaScript/Java/PHP code or by
writing custom software modules using the built-in
browser-based Integrated Development Environment (IDE). A
full-featured debugger aids module development.
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Who can use APIANT?

APIANT is desighed to be used by people of varying technical skill
levels:

Non-technical people can build automations with the Automation
Editor that perform actions when trigger criteria are met.

Semi-technical analysts with knowledge of XML can construct
assemblies that process data and perform logic without coding.

Business-level developers with some knowledge of JavaScript
can create more sophisticated solutions, by writing logic and
connecting components together to form larger solutions.

Software engineers can extend the system by building custom
software modules using JavaScript/Java and the provided Module
API.
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APIANT'’s Automation Editor can be used by non-technical people to
build automated workflows.

/\P I /\N T Create an Automation Connections Dashboard Simon Baird ¥

Automation #3484:  C1A3 [New] : When a Patient is created or updated in Cliniko

"
New or updated
patient salesforce
P

TN

(+/‘ o

N
L]
L)
salesforce

#2
Find object

@)

#3
Branch on
decision logic

Condition live

False (\-t)
QO
L)
salesforce
#3T11
Create object
e
+)
W N
TN
)

L d
*
salesforce

#3F1
Update object

P
)

Automations can consist of one or more trigger criteria coupled with
one or more actions to be performed. Actions can be branched using
conditional logic. Nested conditional logic branches can be built.

Apps, triggers, and actions are all integrated via Assembly Editor
diagrams, making the Automation Editor fully extensible.
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All automations and widgets in the system are composed of one or
more assemblies built with the Assembly Editor.

APIANT —
aromButier

Assembly diagram version: Latest version

Commum!y Width: Height: Window title:
* Modules 325 | 250 | 123FomBuilder Access
Assemblies

’ Subassemblies
Data Sources Text entry fields:
V' Data Displays Name: Prompt text: Mask:
> Browser Widgets sk T
Web Services
Apps
7 123FormBuilder Diopdazpacledions:
23 123FormBuilder
> Triggers
[ 3pL central

700 Credit

Accounting Seed F=Y

» AccountingSuite
> Active Collab Cloud
[ Active Collab v4
> ActiveCampaign
Acuity Scheduling
> AfterShip
> Agile CRM
Ahal
> Aimtell
[ Airorake

> Amazon DynamoDB

* Amazon S3 A Q

> Amazon SES

> Amazon SNS

> Amazon sQs

> Ambassador
Aplos

' Asana

(Right click on an item for mare options)

v
123FormBuilder is an easy way to create and
use free html forms for your website using
their online form generator!

CURLOPT_RET
CURLOPT_URL

.
ARG Q
More settings
[
Quick Picks:
s ot
s

Note Link Wire Connector

f
Data Streams
Split (DEPRECATED)

File ¥ Edit ¥ More ¥ System Admin ¥

P Execute Assembly " Versions & Developer S, Settings (@ Tips

Default value:

Help text: Required?: Password?: Scrollable?:

Yes ¥ Ves.

More settings

URL: | https://www123formbuilder.com/dacs/apidocumentation

Something is wrong with their SSL
certificate, so use PHP to workaro:

d ol ¥
URLBuilder  HTTP Transaction  OAuth

Text Bullder

ransaction
(DEPRECATED)

An assembly is a collection of software modules configured to perform
processing. Software modules perform data input, processing, and

output.

Nested assemblies can be created, called subassemblies.
Subassemblies help to manage the complexity of assembly diagrams
by forming modular, reusable components.

Assemblies may run either in the browser or on the server. An
assembly running in the browser can invoke one or more assemblies
on the server, which in turn can invoke other server-side assemblies.
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Assemblies are composed of one or more software modules, created
with the Module IDE.

APIANT

— File ¥ More ¥ Close
Befion e

Components: Module Definition Design: ] Preview  Module Definition Attributes:

Width: Helght: Window title: Banner help text: Is singleton?
Yes

Is copy allowed?:
Ye:
Window color:

Name Prompt text; Mask: Help text: Default value: Required?: Password? Scrollable?: —
o o @ = =) o o Has input?:

Yes
Input data type:
Dropdawn selections; ximl
Name: Prompt text: Help text: Data stream: Dropdown values; Required? # Input nodes:
o
1

Has output?

Output data type:
xml
# output nodes:

1

Module type:
Submodule type:

Use data path prefix?:
Yes

The Module IDE provides all the facilities needed to build and
troubleshoot software modules.

The module user interfaces that appear in assembly diagrams are built
with the drag-drop WYSIWYG module definition designer shown above.

Modules can have properties that control their runtime behavior. A
drag-drop WYSIWYG property designer is used to design how module
properties appear.

A browser-based code editor is used to develop the module
implementation using JavaScript/Java. The UI for visual modules can
be designed with a WYSIWYG designer.

Class libraries can be developed, to create reusable modules that can
be shared across module implementations. The system provides many
class libraries used to construct the system itself.

Server scripts can be developed from the IDE, using languages
installed on the server like JSP or PHP. Server scripts help extend the
processing of modules, making use of existing libraries.

Module resources like graphic art and audio clips can be uploaded to
the server from the IDE.

The Module IDE also provides a full-featured debugger to help
troubleshoot modules. The debugger can inspect variables and object
instances, monitor class attributes and methods, and evaluate entered
expressions.
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APIANT includes a comprehensive Admin Console for system
administrators. The Admin Console provides system administrators
extensive tools and functionality to help operate the system.

APIANT Admin Console

@ Activity

¢ Automations

(® Batch Jobs

% Web Services

¥ Protocol Threads
< Native Work Queue
&= Memory Usage

& Tenants

& User Accounts
Recent User Activity:

& User Roles System Admin Nov 05 22:46:35 EST
Anonymous Nov 02 20:36:28 EDT
& App Catalog System Setup Jul 31 20:59:10 EDT
. . Cloud Setup Dec 17 11:13:30 EST
<« Catalog Categories
Refresh Activity List
4 System Compile
[ System Export
<~ System Keyvault
2, System Settings
System Announcement:

(® System Upgrade

The system will be going offline 15 minutes from now. Save any work
and login again about 30 minutes from now.

Activate Announcement

Compose E-mail to Broadcast...
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Automation Editor Overview

APIANT'’s Automation Editor is a browser-based visual tool for building
automation solutions. Triggers and actions are configured together to

perform functionality.

Create an Automation

Connections

Dashboard Simon Baird ¥

Automation #3484:

C1A3 [New] : When a Patient is created or updated in Clinika

"
New or updated
Kb salesforce
’/' \\i

\\-_-I»: ) #

Find user

N
d—/'

]
"
salesforce

#2
Find object

P
+)

#3
Branch on
decision lagic

Condition

False

pd

”

N

)

S

O
1y
salesforce

#3.F1
Update object

f/ _\\
\i/

O
*
salesforce

#3T1
Create object

TN
(+)
W

One or more triggers on the left side emit data that meet criteria as

determined by the trigger implementations. A common trigger is one
that fires when new data is created.
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One or more actions on the right side process each emitted trigger
data row in succession. Branches can be used to conditionally execute
one or more actions depending on logic tests.

The system contains hundreds of integrated apps and over a thousand
triggers and actions. The system can be extended with new apps,
triggers, and action using the Assembly Editor.

Account Settings

Account settings are accessible from your account menu at the top
right:

Create an Automation Connections Dashboard Assembly Editor System Admin ¥

Settings...
Manage...

Sign Out
Switch...
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Your account settings will appear in a popover:

Create an Automation Connections Dashboard Assembly Editor System Admin ¥
Settings
Alert email delivery: il (=EEEITAS 4
Alert email address: [ ]

New Automation Default Settings

These settings will be applied to newly created automations.

Default polling speed: Every 15 minutes

Send email on any automation timeout: Yes
Send email on any automation error: Yes
Halt automation on any error: . Yes

Apply

You can configure how often the system sends you email alerts
resulting from automation processing errors:

Settings

Alert email delivery: BTG ERE AR 2

Alert email address:

Immediately

When Hourly or Daily are selected, the system will collect all alerts
during that period and send just a single digest email containing all
alerts.
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By default the system sends email alerts to your account’s email
address. You can enter one or more alternative email addresses to
use instead:

Where to send automation alert emails. If
empty, your account email address is used.

Separate multiple email addresses with
commas.

Alert email del

Alert email address:

Separate multiple addresses with commas.
The next group of settings only apply for newly created automations:

New Automation Default Settings

These settings will be applied to newly created automations.

Default polling speed: Every 15 minutes

Send email on any automation timeout: Yes
Send email on any automation error: Yes
Halt automation on any error: . Yes
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Account Management

You can manage your account from the menu option under your
account menu at the top right:

Create an Automation Connections Dashboard Assembly Editor System Admin ¥

Settings...
Manage...

Sign Out
Switch...

The Account Management dialog will appear:

Manage Account

First Name: Last Name:

[ System ] [ Admin

E-mail address:

[ someone@somewhere.com

Timezone:

(GMT-05:00) Eastern Time (US & Canada) ¥

Change password...

You can edit your account details and change your password as
needed.
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Switch Accounts

The Switch menu option is support-level functionality that allows you
to impersonate other accounts:

Create an Automation Connections Dashboard System Admin ¥

Settings...
Manage...

Sign Out
Switch...

Note: This menu option only appears for accounts
having the “Switch Account” permission.

An account selection dialog will appear:
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Switch Account

Organization: S =R8 2

[Q frederic lumiere ]
Frederic Lumiere delete4@apiant.com
Frederic Lumiere fredold@hpvepidemic.com
Frederic Lumiere fred@hpvepidemic.com
Frederic Lumiere lumieremedia@gmail.com
Frederic Lumiere frederic@lumieremedia.com

Switch to this account

After an account is chosen, the current session will impersonate the
selected account.

% Note: Do not switch accounts while editing an

automation, or when viewing any account-specific
information! It is best to only switch accounts from the
dashboard.
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Connection Management

You can manage your account from the menu option under your
account menu at the top right:

/\P| /\N T Create an Automation Connections Dashboard Assembly Editor Templates DEV ¥
My app connections / + Connect an app
P
App Connections
ActiveCampaign Default Feod
Disconnect all accounts... Connect another account...
@ Agile CRM Default ©Com
Disconnect all accounts... Connect another account...

A list of all your connected app accounts will appear.

You can add an app connection by clicking the Connect An App
button.

Each app lists its connections:

@ Google Sheets Default o O
Fred o Cm

Disconnect all accounts... Connect another account...

The first connected account is always named “Default”.
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All connected accounts for an app can be disconnected by clicking the
Disconnect All Accounts button.

Note: Whenever accounts are disconnected,
automations using those accounts are turned off.

Click the Connect Another Account button to add a new connection:

Connect to Google Sheets

Existing Connections:

Default
Fred

New Connection Name:

[

Connection names must be unique. The first connection is always
named “Default”.
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The icons to the right of each account name operate upon each
account:

@ Google Sheets Default o O
Fred o Cm

Disconnect all accounts... Connect another account...

The first note icon can be used to save notes about each connection:

Connection Notes

Notes about "Default":

My personal account

The “eye” icon lets you inspect the connection details:
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Connection Details

Connection details for "Default":

api_key = XXXXXXXXXXXX

The circular arrow icon can be used to reconnect the account.
The trash can icon will disconnect the account.
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Building Automations

To build a new automation, from the dashboard click the Create An
Automation button or choose the link in the top menu.

/\P | /\N T Create an Automation Connections Dashboard Assembly Editor System Admin ¥
4 Active Automations System Usage
Q |
: : Fold
No Active Automations olders
| Al 0
Create an Automation

The automation builder screen appears:

/\Pl /\NT Create an Automation Connections Dashboard Assembly Editor System Admin ¥

Automation name:

When N Then

N

)

You can type in a name for your new automation if you want. If no
name is entered, a default name will be shown when the automation is
saved.
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Configuring a Trigger
Begin by clicking the “plus” icon to choose a trigger:

[Q lSearch catalog... ]
123
FORM BUILI
123FormBuilder Accountlng AccountingSuite
Central (DEPRECATED) Seed
Active Collab Actlve Collab ActiveCampaign Acuity Agile
Cloud Scheduling CRM

By default, the search field will search the catalog by app names. Only
apps having triggers in the system will be displayed.
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You can search for apps in a certain category by choosing a category
from the dropdown list:

S Advertising
Billing accounting invoicing

Business

g Cloud

Active Collab Al CMS

Slous Collaboration

Communication
Content
CRM
Customer relationship management
Customer support
Databases

You can search by trigger name across all trigger apps by choosing
“Triggers” in the dropdown list:

Trigger Apps |}
Triggers
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Now you can search for triggers across all apps. Here is a search for
all triggers having “form” in their name:

Triggers v
[Q form
Press ENTER
"2
23 % J)
FORM BUILDER
New New New form FO'F:;SFHT)“N New form
form form submission submission
New f New f
submizgor?r[rSEPRE submlse:or?[mslant New fOrm ’\t‘ew fortm Form”s.l:t)arzltsswon
entl’y en l’y NSt ant
(Click outside to cancel)

After selecting a trigger app or trigger, you may need to connect an
account in order to use the selected app. The system will walk you
through the steps needed to connect an account, if needed.
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Once the needed credentials for the trigger app have been obtained,
the trigger settings configuration dialog will appear:

Trigger Settings

B New worksheet

Triggered when you create a new worksheet within the specified
spreadsheet.

Using your connected Google Sheets
account

+ Connect another account...

Spreadsheet name: (required)
Select the target spreadsheet.

The content of this dialog will vary depending on the selected trigger’s
needed settings.
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Configuring a Trigger Filter

After the trigger’s settings are configured, a button appears that let
you define a Trigger Filter:

Trigger Settings

B New worksheet

Triggered when you create a new worksheet within the specified
spreadsheet.

Using your connected Google Sheets
account

+ Connect another account...

Spreadsheet name:
Select the target spreadsheet.

Test Sheet ¥

Filter trigger data rows to only allow these items:

+ Add a filter (optional)

A

A Trigger Filter only allows data rows matching the entered criteria to
be processed by the automation’s actions.
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Trigger Settings

New worksheet

Triggered when you create a new worksheet within the specified
spreadsheet.

Using your connected Google Sheets
account

+ Connect another account...

Spreadsheet name:
Select the target spreadsheet.

Filter trigger data rows to only allow these items:

» 4 Worksheet Name W [ test
+ Add AND filter

+ Add OR filter

Y

The Trigger Filter can contain complex AND and OR logic that operate
upon data fields emitted by the trigger.
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Click the Save Trigger button when done configuring the trigger. The
trigger will appear in the automation builder:

When 7N Then

(i)

(+

% e

New worksheet

You can optionally add additional triggers if needed. Multiple triggers
will result in the actions being performed when any trigger emits data.

The most common use for multiple triggers is for two-way sync
automations, that bi-directionally mirror data across two apps.
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Configuring an Action
Click the “plus” icon on the right side to choose an action:

Select

Add an app

Transform data

Conditional branch

The first option lets you select an app from the catalog as is done for
triggers.

The “Transform data” option is an abbreviated catalog that just
contains built-in system apps that perform common data transforms:

INRISRUNRI

Transform Tfansf‘)rm Date  Transform  Transform

Time

Data Number Text
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Mapping Data Fields

Action settings are configured similarly to trigger settings, but with the
additional capability of mapping data fields to the action’s inputs:

Action Settings

7 Replace text
Replaces one or more specified text strings with the given

replacement text string.

@ Halt if error
Halt the processing of the trigger data row if an error occurs.

O Continue if error
Processing of the trigger data row will continue if an error
occurs. An error message data field will be emitted, which can be
used in a Conditional to branch and perform error handling.

[Q ‘ ] . Show only required fields
. Show only mapped fields

Value

® Trigger #1 Article title

Search for

Replace with

Y]

The content of this dialog will vary depending on the selected action’s
needed settings and mappable data fields.
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Click in a data field to edit it:

Action Settings

70 Replace text
Replaces one or more specified text strings with the given
replacement text string.

@ Halt if error
Halt the processing of the trigger data row if an error occurs.

() Continue if error
Processing of the trigger data row will continue if an error
occurs. An error message data field will be emitted, which can be
used in a Conditional to branch and perform error handling.

[q Search fields . Show only required fields
. Show only mapped fields

Value

® Trigger #1 Article title

Search for

Replace with

A

Mappable Fields

7% #1 Capitalize

Action error message

Capitalized value
® New top story
Article title
Article Title Plaintext
Article Description
Article Description Plaintext
Article URL

4 System values

Current date

A list of mappable data fields will appear. Data fields from triggers or

previously executed actions are available.

Selecting a data field will add it at the current cursor position in the

edit area.

them.

O Tip: You can type in textual data into the edit area and
place field mappings within the text where you want

An example usage is for building an email template,
where the customer’s name is a mappable data field.
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Configuring Conditional Branches

Conditional branches can be used to execute different action flows
depending on configured logic:

When N Then
2= @

#1
Branch on
decision logic

New worksheet

®

True

False @

®

To add a conditional branch, click a “plus” icon on the right side and
choose the Conditional Branch menu option:

Select

Add an app

Transform data

Conditional branch
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The condition can use multiple AND/OR logic tests:

Condition Settings

Decision Logic:

® action #1 AssistantName

+ Add AND Logic

® action #1 AssistantName

X

+ Add AND Logic

+ Add OR Logic

Contains ¥

Contains ¥

Robert

- OR -

Frederic

Save Condition

Click in an edit field to insert trigger data fields or data fields emitted

by actions prior to the condition.

Condition Settings

Decision Logic:

‘ ® Action #1 AssistantName

+ Add AND Logic
+ Add OR Logic

Robert

Contains ¥

® #1 Find object record

Mappable Fields

Action error message
AccountId
AssistantName
AssistantPhone
Birthdate
CleanStatus
CreatedById
CreatedDate
Department
Description

Email
EmailBouncedDate

Save Condition

A
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Additional actions or conditions can be placed following a condition:

When N Then

A~

\"A :\—b:

New top story

#1
Branch on
decision logic

Condition

False O/
#1.Ta
Uppercase

710\

+)

WV —
\/:’_\\
A
#1.F.1

Capitalize

“\ _,/'

————— End Conditional #1 Branch on decision logic --—-

R

(+)

A

7Y

#2
Append

J"'_"’_‘\\:

N T

Note: Conditions can be nested to an unlimited level,
where other conditional branches are placed in the
true/false branches.

Follow the generated numbering to understand the flow. Action #1 is
the entire conditional branch. Action #2 will always execute,
regardless of which true/false branch is executed.
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Editing Item Settings

Double-click existing triggers and actions in the automation editor to
edit their settings:

When 7N Then
New video
uploaded by
you
-- AND -- #1
Uppercase

@

Every day at

@

Alternatively, single click an item and choose its Edit menu option:

Edit this item's settings
Rename this step
Edit notes about this step

Copy this item

Remove this item
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Copy/Paste Actions and Conditionals

Actions and conditional branches can be copied and pasted. To copy
an action or conditional, click it and choose the Copy menu item:

Options

Edit this item's settings
Rename this step

Edit notes about this step
Copy this item

Remove this item

Then click any action plus icon and choose the Paste menu item:

Select

Add an app

Transform data
Conditional branch
Paste item
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A\

Note: The editor will attempt to preserve field
mappings when possible. Still, it is a good idea to
review your field mappings for the items you have
pasted.

\

Note: Actions and conditions can also be pasted to
other automations in the same browser session!

Repositioning Items

Mousing over items will cause them to show up/down arrows:

7\
Sl Transform Text: Uppercase
\ N

#2
Uppercase

g 7.'\_
( \
\ /
Nt

Click an arrow to move the item accordingly.

If the move target is a Conditional Branch, the editor will prompt you
to choose a destination. You can choose to move the item to the end
of either the true or false branch, or before or after the Conditional.

N

Note: The editor will attempt to preserve field
mappings when possible. Still, it is a good idea to
review your field mappings for the items you have
moved.
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Editing Notes

Click a trigger or an action and select the Edit Notes About This
Step option to document the steps in your automation as may be
needed:

Options

Edit this item's settings
Rename this step

Edit notes about this step
Copy this item

Remove this item

A dialog will appear for editing the notes about the step:
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Notes

Notes about this step:

Convert the title to uppercase

Your notes will appear underneath the item:

When

New video
uploaded by
you

-- AND --

Every day at

®

7N

Then

#1
Uppercase

Convert the title
to uppercase

®
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Removing items

To remove an item from the automation, click it and select the
Remove menu item:

Options

Edit this item's settings
Rename this step

Edit notes about this step
Copy this item

Remove this item

Note: The editor will also remove any field mappings
that use the item’s output.
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Saving
Click the Save button to save your automation:

Automation #1841: Keep YouTube API Alive

When

Then

S

New video
uploaded by
you

#1
Uppercase

O -

Every day at

@

When saving a new automation, if you have not yet entered a name
for it the system will automatically generate one:

Create Automation

Name:

When Google Sheets New
worksheet, then Transform Text
#1

Uppercase

Initial state:

L ON &)

You can also choose whether to have the newly created automation be
initially turned on when saved.
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The new automation will appear in your dashboard:

Active Automations

(€

#1 When Google Sheets New worksheet, then Transform  59s m
Text #1 Uppercase

Total tasks: 0
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Supported Automation Types

The Automation Editor supports building these types of automations:

e Polling
e Instant
e Two-way sync

e Export

The following sections describe each of these types of automations and
how they are built and executed.
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Polling Automations

The most common automations are those that have polling triggers.
Polling triggers are identifiable by their names not starting with the
word “Export” and by their names not ending with “(instant)”.

Polling automations are periodically executed based on a schedule that
can be flexibly defined. The default schedule is every 15 minutes.

Each time the system executes a polling automation based on its
schedule, the triggers will determine what data needs to be processed.
Then the actions in the automation are executed for any data rows
emitted by the triggers.

When saving a new polling automation, the following prompt appears
to choose how to schedule the automation:

Select Automation Schedule

By default your automation will poll as fast as your account permissions
allow, once every 15 minutes. The rate of polling can be managed from
your dashboard via the automation's settings.

You can change this default behavior and have your automation run on a
specific schedule that you define with a Date Time trigger, e.g. on a
specified calendar day for reminders, or once an hour at a specific
minute.

Select the schedule you want for this automation.

Let me define a schedule Polling (every 15 minutes)
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The default “Polling” option will schedule the automation to execute as
fast as your account permissions allow. The default is every 15
minutes.

The polling schedule can be refined from the automation’s gear icon in
the dashboard.Choosing the other option to define a schedule yourself
will cause the Date Time app to be added to the automation:

Select a Trigger

Every day at

Every hour at

Every month on the
Every weekday at

Every year on

A Date Time trigger can be selected to run the automation at the
defined schedule.
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Instant Automations

Unlike polling automations, instant automations respond to data
immediately. Instant triggers are identifiable by their names ending
with “(instant)”.

Whether or not instant triggers are available for an app usually
depends on if the app supports sending data immediately.

When configuring some instant triggers, you may have to go to the
app and perform an action that will cause data to be sent. The
automation editor will inform you what to do and wait for data to be
received:

A You must now perform an action that will cause the webhook to be sent.
This window will automatically close when the webhook is received.

Waiting for webhook...

Cancel

Instant automations have no schedule. If an instant automation is
turned on, it will process data immediately as it is received.
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Two-way Sync Automations

Two-way sync automations allow the bidirectional syncing of data
between two apps. Here is a partial example:

N

When Then

1 @

Two-way sync

new or
updated
contact
#1
Convert
MINDBODY
birthday
format to

HubSpot birth
date format

Two-way sync
new or @
updated client
\__/ @
#2
Convert:

IsProspect to
lifecyclestage

@

Y

#3
state names:
convert
abbreviation to
name

@

At

#4
Two-way sync
new or
updated
contact

(There are more actions than shown in the screenshot.)
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The two-way sync automation in the screenshot above mirrors
contacts in HubSpot with clients in MINDBODY. Whenever records are
added or updated in one system, the changes are mirrored to the
other system.

Triggers and actions having names starting with “two-way sync” are
those that can mirror data back and forth.

Conceptually a two-way sync automation sends data from one app to
the other app like so:

When 7N Then

AR i)

W,

LA
Two-way sync

new or
updated
contact

#1

Two-way sync
new or
updated
contact

7N

Two-way sync
new or
updated client

(D)
)

#2
Two-way sync
new or
updated client

(+)

2T

Action field mappings are criss-crossed. The action for app A uses
data from app B.

In practice two-way sync automations are never as simple as this,
because data usually has to be translated between the two apps.
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A common technique is to use the Transform Text “lookup value in
key-value table” action to map values in one system to the other
system, like so:

7 Lookup value in key-value table

Given a supplied key, find its matching value from a supplied
key-value lookup table.

Case sensitive:

If checked, the input value comparison against the keys will be
case-sensitive.

. Yes

Trim whitespace?:

If checked, the input value will be trimmed of leading and
trailing whitespace characters.

Yes

gp Lookup table:

Enter keys on the left, lookup values on the right.

(true = )

[ false ][ customer J

(® Halt if error

Halt the processing of the trigger data row if an error
occurs.

O Continue if error

Processing of the trigger data row will continue if an
error occurs. An error message data field will be
emitted, which can be used in a Conditional to branch
and perform error handling.

Q l

Key Use these to match fields 1

(\' Trigger #2 IsProspect @

Default if not found

The default value to use if no matching key is found. Enter "USE_ORIGINAL" to leave the original value
unchanged if no matching key is found.

USE_ORIGINAL @

Here, a value of “true” in app A for its “isProspect” field is translated to
“lead” for app B, and a value of “false” in app A is translated to
“customer” for app B.
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Export Automations

Export automations are generally only used for one-time migrations of
historical data from app to app. Export triggers are identifiable by
their names starting with “Export”.

Export automations can never be turned on. They can only be
executed manually via the gear icon.

Inactive Automations

#4 When Gmail Export all email addresses
labeled, then Transform Text #1
Capitalize

Total tasks: 0 ﬁ

Export automations will not time out when executed. They are allowed
to run to completion.

-1 | Warning! Export automations currently perform all
’ data processing in-memory. Processing too much data
can cause the server to exhaust its memory.

Export automations can be manually halted from the automation’s
History screen:

No history found.

/:\ Executing Trigger #1 (Gmail - Export all email addresses labeled)...

Click the Halt Execution button to stop the automation.
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Dashboard Functionality

The dashboard is accessed via the menu link at the top right:

/\P | /\N T Create an Automation Connections Dashboard Assembly Editor System Admin ¥
Active Automations / |
(R searcn. I
(&4 Folders ‘==
) . : Al 4
#3 When Webhook New webhook received (instant), (instant) @RI
then Transform Text #1 Uppercase
Total tasks: 0 Q
Instant trigger invocations this month: 0
#2 When Google Sheets New worksheet and Date 13m45s @D
Time Every hour at, then Transform Text #1
Capitalize
Total tasks: 0 ﬁ
Inactive Automations Selected Automations:
All
#4 When Gmail Export all email addresses
Iabgled_, then Transform Text #1
Capitalize _
Total tasks: 0 Q Deploy all m

#1 When Google Sheets New worksheet, Cm
then Transform Text #1 Uppercase

Total tasks: 0 Q

The dashboard is divided between active automations and inactive
automations.
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Depending on the system configuration, you may also see usage
information for your account:

Create an Automation

Account Usage

Plan: Performance 3 Monthly

Active automations 1/600
Total tasks @) 0/300000
Switch plan

The system can be configured with limits on the number of active
automations or the total nhumber of tasks that can be processed each
month.

Automations can be grouped into folders:

Folders ==
Al 327
I Collection: Clover & Prestas 4
M Collection: DonorPerfect & I 4
I Collection: Freshsales & Cor 3
B Collection: MINDBODY & Ma 0
I Needs Fixing 45
I Needs Publishing 8
B

Testing 3
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Click the “plus” icon to create a new folder:

Folders =
™ ]
Al 327
I Collection: Clover & Prestas 4
I Collection: DonorPerfect & M 4
I Collection: Freshsales & Cor 3
I Collection: MINDBODY & Mz 0
@ Needs Fixing 45
@ Needs Publishing 8
I Testing 3

When new automations are saved they can be placed into an existing
folder.

Existing automations can be moved to a folder via the gear icon menu:

#1 When Google Sheets New worksheet,
then Transform Text #1 Uppercase

Total tasks: 0

History
Edit
Versions...

Execute now...
Schedule

Data storage
Logging
Error Handling

Rename

Copy

Share

Deploy...

Move to folder...
Tags...

Notes...

Get UUID...
View database dump
Export

Reset...

Delete
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Select the destination folder:

Move to Folder

All

Collection:
Collection:
Collection:

Collection:

Clover & Prestashop

DonorPerfect & MailChil
Freshsales & Constant ¢

MINDBODY & MailChim

Needs Fixing

Needs Publishing

Testing

You can quickly find automations that had an error the last time they
executed via the dropdown menu:

#1844

Inactive Automations

All

] video by me

Errored ext message

Total tasks:

0

& off

o

#1824

When a new customer is
added or updated to
MINDBODY Then add a
contact to a list in Constant

Cont...

Total tasks:

0

* off

o

Only automations that had an error the last time they were executed

will be shown.
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Automations can be searched for by name, number, or tag:

. Search by name, number, or ta
Active Autom

Only matching automations are displayed:

Active Automations
Q google

C

#2 When Google Sheets New worksheet and Date a8m04s @D
Time Every hour at, then Transform Text #1
Capitalize

Total tasks: 0 O

Inactive Automations

#1 When Google Sheets New worksheet, * off
then Transform Text #1 Uppercase

Total tasks: 0 Q
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When you enter a search, the automations become selected:

/ Active Automations
—é Q google
(64 Folders ==
I Al 4
#2 When Google Sheets New worksheet and Date 46m 43s @D

Time Every hour at, then Transform Text #1

Capitalize

Total tasks: 0 ﬁ

Inactive Automations
Error #1 When Google Sheets New worksheet,
then Transform Text #1 Uppercase
Total tasks: 0
ol fess ﬁ Selected Automations:

_é google

The buttons in the selection area operate upon all selected
automations.

All selected automations can be turned on or off at once.

If your account has the “"Deploy Automations” permission, the Deploy
All button can be used to deploy the selected automations to other
accounts in the system.

If your account has the “Export” permission, the Export All button can

be used to export the selected automations to your local machine as a
file.
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The exported automations can then be imported into another APIANT
system by right-clicking on the background of the dashboard:

Active Automations
@ ]

Software version...
Import automation(s)...

No Active Automations

Create an Automation
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Automation Tiles

Automation tiles display varying information depending on the type of
automation.

Polling automations display a countdown timer for the next time the
automation will be evaluated for execution:

#2 When Google Sheets New worksheet and Date 31m 24s @@EED
Time Every hour at, then Transform Text #1
Capitalize

Total tasks: 0 Q

Note: When the countdown timer goes to zero, the
% automation is only evaluated to see if it should be
executed or not. Schedule windows can be defined to
restrict polling automations to being run only during
certain times of certain days, e.g. 8am-5pm M-F.

See the documentation for the gear icon that follows to
learn how to define a schedule window.

The “total tasks” value shows the total number of tasks processed by
the automation since it was created.

If your system is configured to limit tasks per month, then the total
tasks for the month-to-date is displayed instead:

#3429 When new deal in Sl referral Then create lead in ~ 07m 25s
Intercom

Total tasks this month: 13 / Q
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A task is a trigger data row successfully processed by an action. If an
automation has multiple actions, the trigger data row is counted once
per successful action.

Webhook automations have no countdown timer and show “(instant)”
instead:

#3 When Webhook New webhook received (instant), (instant) @EHR)
then Transform Text #1 Uppercase

Total tasks: 3 Q

Instant trigger invocations this month: 3

Webhook automations also display how many times they have been
invoked month-to-date.

Export automations have no on/off switch and are always inactive:

#4 When Gmail Export all email addresses
labeled, then Transform Text #1
Capitalize

Total tasks: 0 Q

Export automations can only be run manually.
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Gear Icon Menu

The automation gear icon access functionality for operating and
managing automations:

#1993 When Gmail New email in inbox, then 14m 16s @D o Al
Transform Text #1 Uppercase

Total tasks: 3 *# Q

Edit Automation
Task History

Processing
Manage

Note: The available menu options within submenus will
vary depending on the type of automation and your
account permissions.
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Edit Automation

The gear icon menu’s Edit Automation top-level menu option edits
the automation in the automation builder.

Task History

The gear icon menu’s Task History top-level menu option opens the
automation’s history screen:

Automation #3 History
When Webhook New webhook received (instant), then Transform Text #1 Uppercase

Q < back to dashboard
Filter by:
Automation #3 execution finished Fri Dec 21 13:27:07 EST 2018
& Action #1 (Transform Text - Uppercase) Fri Dec 21 13:27:07 EST 2018
Automation #3 execution finished Fri Dec 21 13:27:02 EST 2018
© Action #1 (Transform Text - Uppercase) Fri Dec 21 13:27:02 EST 2018
Automation #3 execution finished Fri Dec 21 13:26:50 EST 2018
& Action #1 (Transform Text - Uppercase) Fri Dec 21 13:26:50 EST 2018

History is retained 90 days for your account.

The history screen shows transactions that were either filtered,
successfully processed, or errored.

The screen will display a message if the automation is currently
executing while you have its history screen open:

No history found.

/:\ Executing Trigger #1 (Gmail - Export all email addresses labeled)...

The Halt Execution button can be used to stop the automation’s
processing.

Page 67 of 92



APIANT

Transaction logs are only stored in the system for a system-configured
period of time. The bottom of the screen shows how long history is
retained for your account.
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The filter dropdown lets you filter transactions by their status:

Filter by:

Success

@

Y/
Errors

Bl Filtered

You can also search for transactions by either entering a query or by
entering a specific date:

Search for matching transaction data.

NIl ENRINTe O tionally, enter a date as yyyy-mm-dd to
When Webhook New webhook received (instant), t GEIGEIER g EIdENE

[Q ] < back to dashboard

Transactions matching your search will be returned:

Automation #2627 History
When customer adds a template, create Agile tag UUID

[Q 2018-12-21 < back to dashboard
Press ENTER

Filter by: _
Automation #2627 execution finished Fri Dec 21 04:07:57 EST 2018
© Action #2 (Agile CRM - Add tag to contact) Fri Dec 21 04:07:57 EST 2018
© Action #1 (Agile CRM - Find contact) Fri Dec 2104:07:52 EST 2018
Automation #2627 execution finished Fri Dec 21 03:58:06 EST 2018
@ Action #2 (Agile CRM - Add tag to contact) Fri Dec 21 03:58:06 EST 2018
© Action #1 (Agile CRM - Find contact) Fri Dec 21 03:58:01 EST 2018

History is retained 90 days for your account.
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Transactions in the history screen can be clicked to access details:

/\ P | /\ N T Create an Automation Connections Dashboard APIANT Sales ¥

Automation #2627 History Details

When customer adds a template, create Agile
tag UUID

© Success @ Fitered € Error < back to history

& Action #2 (Agile CRM - Add tag to contact) Fri Dec 21 04:07:57 EST 2018 do

Action Activity Log Debug Log

hction #2 (Agile CRM - Add tag to contact) input:

Contact ID:
[5641793011974144]

tag:
[TMPL_d822af03992640d58c1272d091f4e4d9]

Action #2 (Agile CRM - Add tag to contact) output:

Action error message:

0

The Debug Log tab is only available if your account has the
“Automation Debug Logs” permission.

The link icon at the top right can be clicked to obtain a URL to the
current screen:

< back to history

Fri Dec 21 04:07:57 EST 2018 0/9

You can send the link to support personnel to get help troubleshooting
issues.
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Retrying Failed Transactions

Transactions that fail to process will have a retry button next to them,
if the system is able to retry them:

Automation #1 execution finished Fri Jan 04 20:08:55 EST 2019
@ Action #1 (Transform Text - Capitalize) FriJan 04 20:08:55 EST 2019
€ Action #1 (Transform Text - Capitalize) FriJan 04 20:08:55 EST 2019
@ Action #1 (Transform Text - Capitalize) FriJan 04 20:08:55 EST 2019

Clicking the Retry button will open a dialog with options for the retry:

Retry Transaction

Select a retry mode:

(® Re-use stored data
Retry the transaction using data stored in the system.
(O Manually edit stored data

Allows you to edit the stored data to use when retrying the
transaction.

() Attempt to fetch data again

Discards the data stored in the system and attempts to
fetch the item again. NOTE: if data cannot be fetched then
this transaction can never be retried again!

The first option will re-use the transaction data stored in the system
as-is.

The second option lets you edit the transaction data before retrying.
This can be used to correct errant data.

The third option will discard the transaction data in the system and
attempt to fetch the data again. This option is only available for polling
automations and not for webhooks (instant triggers).
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Processing -> Execute Now

The gear icon menu’s Processing -> Execute Now option lets you
manually execute the automation immediately.

Execute Automation #1993

Select an execution mode:

(® Normal

Execute the automation as normally done by the system.
Typically this means only new data will be processed.

O Test

Up to three rows of data will be processed.

(O Export
All fetched data will be processed.

Select one of the available options and click the Execute button to run
the automation immediately.

Note: This menu option is not available for webhook
automations.
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Processing -> Data Storage

The gear icon menu’s Processing -> Data Storage option can be
used to disable all transactional data storage:

If disabled, none of the data processed by
the automation is stored by the system. All
automation logging is also disabled. The
P e automation's History page will also not
il 15 show processed data or return search
results.

NOTE: it will not be possible to retry failed
p— Edit Automation transactions when data storage is disabled,
vw U Task History since the system will not retain the data

needed to perform retries.
Processing Execute now...

Manage
Data storage ¥ Data storage enabled
Logging
Error Handling

View database dump

Reset...

This option is intended for automations that process sensitive data,
such that no transaction history or logs are stored.

-a-] | Warning! When data storage is disabled the

. automation’s History screen will not show processed
data, making it impossible to retry failed transactions
or to utilize logs for troubleshooting errors.
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Processing -> Logging

The gear icon menu’s Processing -> Logging option can be used to
enable or disable debug logging:

Edit Automation
= Task History

Processing Execute now...

Manage Data storage

Logging
Error Handling

v Debug logging on

View database dump

Reset...

Turning debug logging off significantly reduces the size of the system’s
log storage. Turning off debug logging also improves automation
execution performance.

Note: This menu option does not appear when Data
Storage is disabled, since no logs are generated.
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Processing -> Error Handling

The gear icon menu’s Processing -> Error Handling option controls
what happens when an automation encounters an error during
processing:

Edit Automation
Task History

Processing Execute now..,

Manage Data storage

Logging
Error Handling ¥ Send an email on any timeout
View database dump ¥ Send an email on any error

Halt automation on any error
Reset...

You can choose to receive email alerts upon any timeout or error. You
can also choose to halt the automation if it encounters any error
during processing.
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Processing -> Two-way Sync Mappings

The gear icon menu’s Processing -> Two-way Sync Mappings
option opens a screen for managing a two-way sync automation’s
mapping data:

App
MINDBODY

Active Campaign

MINDBODY

Active Campaign

MINDBODY

Active Campaign

Item ID
100000657

53

100000485

52

100000498

51

Two-Way Sync Mappings

Automation #2131

Two-way sync Contacts MINDBODY & ActiveCampaign

< back to dashboard

Item Last Modified System Created Date
2019-06-30T14:22:18.4 | 2019-06-30 10:22:18

2019-06-30 09:22:09 2019-06-30 10:22:12

2019-06-29T05:26:42.5 | 2019-06-29 01:26:53

2019-06-29 00:27:00 2019-06-29 01:27:01

2019-06-29T05:17:54.8 | 2019-06-29 01:18:04

2019-06-29 00:18:19 2019-06-29 01:18:20

b

The search field at the top can be used to find specific mapped item

ids.

Existing entries can be modified and updated, or mappings can be

deleted.

% Note: This menu option is only available if your

account has the “"Assembly Developer” or “Switch
Account” permission and if the automation contains a
two-way sync trigger.
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Processing -> Manage Stored Data

The gear icon menu’s Processing -> Manage Stored Data option
opens a screen for managing a polling automation’s stored data:

Stored Data

Automation #2151

When New row at bottom in Google Sheets Then Add or update contact in ActiveCampaign

Q

< back to dashboard

Keygroup Key Value Name Value System Created Date
triggerUniqueRows items https://spreadshe 1561465191730 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191703 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191701 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191714 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191724 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191706 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191715 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191705 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191720 2019-06-25 08:19:51
triggerUniqueRows items https://spreadshe 1561465191735 2019-06-25 08:19:51

>

Polling automations at a minimum typically store item ids within the
Value Name column that represent processed data rows.

The search field at the top can be used to find specific data with each
column. The most common search is defaulted, which is to find a
specific processed item id with the Value Name column.

Existing entries can be modified and updated, or can be deleted.

N

Note: This menu option is only available if your
account has the "Assembly Developer” or “Switch
Account” permission and if the automation contains a
polling trigger.
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Processing -> View Database Dump

The gear icon menu’s Processing -> View Database Dump option
opens a new browser window containing all of the automation’s stored

data.

Note: This menu option is only available if your
account has the "Assembly Developer” or “Switch

Account” permission.
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Processing -> Reset

The gear icon menu’s Processing -> Reset option only appears for
polling automations. It can be used to flush data row identifiers and
two-way sync mappings from the database:

Confirm

This will reset the automation back to its initial state, such that
processed data row identifiers are removed from the database.

Two-way sync automations will have all their sync ids flushed from the
database. This will cause the automation to only sync newly created
items going forward. Any previously synced items will no longer be
mirrored.

The next time the automation is executed after the reset, it will not
process any data b/c it will initially save all data row identifiers into the
database.

Upon the second execution the automation will then process normally.

Are you sure you want to reset automation #24407

After being reset, the automation won't begin to process data again
until after it is executed one time:

#2 When Google Sheets New worksheet and Date 41m 20s @)
Time Every hour at, then Transform Text #1
Capitalize

This automation has been reset. The next time it executes, no data
will be processed. Data will then be processed upon subsequent
executions.

Total tasks: 0 Q
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Manage -> Edit Polling Schedule

The gear icon menu’s Manage -> Edit Polling Schedule option is
only available for polling automations. Select it to view schedule
information:

#2440 When SOW payment is received Then Email Team 09m 13s (@I.)

Total tasks this month: 2 a

Polling Schedule: Every 15 minutes Hide

Execution Windows: Edit

The polling schedule can be modified by clicking its link:

#2627 When customer adds a template, create Agile tag
uuID

Total tasks this month: 46
Instant trigger invocations this n

Schedule

#2440 When SOW payment is rece .
Every 5 minutes

Total tasks this month: 2 Every 10 minutes
Polling Schedule: Every 15 minutes Every 15 minutes
Execution Windows: Edit Every 30 minutes

Once an hour

#2081 WHEN New Plan Activated >  Once a day
Account in Agile and Add T¢g

If the polling automation uses a Date Time trigger to schedule
execution, the Polling Schedule cannot be modified:
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#2 When Google Sheets New worksheet and Date 35m 03s @D
Time Every hour at, then Transform Text #1
Capitalize

Total tasks: 0 Q

Polling Schedule: Determined by the automation's Date/Time Trigger Hide

Execution Windows: Edit
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Execution Windows

Polling automations can have execution windows defined to run the

automation only during certain time windows on certain days, e.qg.

8am-5pm M-F:

#3 When Webhook New webhook received (instant),

then Transform Text #1 Uppercase

Total tasks: 3
Instant trigger invocation|

Execution Windows

#2 When Google Sheets N _
Time Every hour at, th| Monday: 8:00am
Capitalize ,

Tuesday: 8:00am

Total tasks: 0 '

Wednesday:| 8:00
Polling Schedule: Determine; ) am

Execution Windows: Edit Thursday: 8:00am
Friday: 8:00am
Saturday: 12:00am

Sunday: 12:00am

Reset to defaults

#4 When Gmail Export all
Iabeled, then Transform Text #1

to

to

to

to

to

to

to

5:00pm

5:00pm

5:00pm

5:00pm

5:00pm

12:00am

12:00am

(instant) m

o
D

To not have an automation run on a certain day, set its start and end
times to the same value as shown on Saturday and Sunday above.

% Note: When a polling automation’s countdown timer
goes to zero, the automation is only evaluated to see if

it should be executed or not. The automation will only

be executed if the execution window criteria is met.
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Click the Hide link to hide schedule information:

#2440 When SOW payment is received Then Email 02m 35s m
Team
Total tasks this month: 2 Q

Polling Schedule: Every 15 minutes \ Hide

Execution Windows: Edit

Manage -> Versions

The gear icon menu’s Manage - > Versions option opens a list of all
the automation’s saved versions:

Automation Versions

12/13/18 12:00 PM Refreshed spreadsheet fields

12/13/18 11:58 AM remove get product by id and added get sel
12/13/18 11:45 AM Using new Get client by id action

12/13/18 10:36 AM Added new Get Client by id MB action
12/13/18 10:34 AM renamed

12/12/18 01:59 PM troubleshooting

12/12/18 01:03 PM Added a retrieve product by id action step
12/12/18 12:57 PM Mapped purchase date

12/12/18 12:55 PM Initial version

(Click outside to cancel)

Click a version to open it in the automation builder. If you then save
the automation, that older version will become the latest version.
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Manage -> Rename

The gear icon menu’s Manage -> Rename option is used to rename
an automation directly from the dashboard:

Active Automations Automation Name E
Q .
\ . When Webhook New webhook received ‘
(instant), then Transform Text #1
Uppercase
#3 When Webhook New webhook received (instant),
then Transform Text #1 Uppercase
Total tasks: 3
Instant trigger invocations this month: 3
#2 When Google Sheets New worksheet and Date 11
Time Every hour at, then Transform Text #1 Update
Capitalize

Manage -> Copy

The gear icon menu’s Manage -> Copy option lets you copy an
existing automation, to use it as a template to build a new automation.

Note: The system does not allow identical automations
to be saved.
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Manage -> Share

The gear icon menu’s Manage -> Share option generates a link you
can give to other system users to let them use a copy of your

automation:

Share Automation

The URL below can be used by others to create a copy of this automation.
This will automatically be copied to your system clipboard after clicking OK:

https://apiant.com/automation-editor?shared_automation=b58039885dc048c9802b0ad1abd7f5cc
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Manage -> Deploy

The gear icon menu’s Manage -> Deploy option lets you deploy an
automation directly to one or more other accounts in the system:

Deploy to Accounts

. Al [Q Jane Doe ]
. Deploy? Jane Doe test_install_1@apiant.com
. Deploy? Jane Doe remotetemplate7@apiant.com

Deploy to the selected account(s)

Note: This menu option is only available if your
account has the “"Deploy Automations” permission.

Find the account(s) to share the automation with, check the Deploy
checkboxes next to the desired accounts, then click the Deploy button
to share the automation with the selected account(s).

Page 86 of 92



APIANT

Linking Automations

Deployed automations can be optionally linked to their destination
automations.

If the automation being deployed is not currently linked, a prompt will
appear upon clicking the deploy button:

Link?
Do you want to link this automation to the deployed automations?

Once linked, future deployments of your linked automation to the same destination accounts
will result in the destination automations being updated rather than new automations being

created.

Once linked, if the source automation is edited and later deployed,
accounts that already have the linked automation will have that
automation updated with the edits.

a1 | Warning! Any edits made to linked automations in
. recipient accounts will be overwritten when the
automation is redeployed.

When a recipient account edits a linked automation, a
message appears to warn that edits will be lost if the
sender redeploys the automation.
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Manage -> Move to Folder

The gear icon menu’s Manage -> Move to Folder option is used to
move an automation to a folder:

Move to Folder

All

Collection: Clover & Prestashop

Collection: DonorPerfect & MailChil
Collection: Freshsales & Constant |
Collection: MINDBODY & MailChim
Needs Fixing

Needs Publishing

Testing

Manage -> Tags

The gear icon menu’s Manage ->Tags option is used to edit tags for
an automation:

Automation # 3 Tags

Tags (separate multiple with commas):

sales, customers|

A

Automations can be searched for by tag from the dashboard.
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Manage -> Notes

The gear icon menu’s Manage -> Notes option can be used to
document your automations:

Automation #3 Notes

Notes about automation #3:

Manage -> Referenced By

The gear icon menu’s Manage -> Referenced By option lists
automations having a "execute automation" or "turn automation on or

off" system action that references the automation:

References

This automation is referenced via an 'execute automation' or 'turn automation on or off' system action in the following:

#2 My second automation
#3 My third automation
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Manage -> Get UUID

The gear icon menu’s Manage -> Get UUID option copies the
automation’s unique identifier to your clipboard:

Get UUID

This item's UUID identifier is below.
This will automatically be copied to your system clipboard after clicking OK:

b58039885dc048c9802b0adlabd7f5cc

Manage -> Export

The gear icon menu’s Manage -> Export option can be used to
download the automation to your local machine as a file.

Note: This menu option is only available if your
account has the “Export” permission.

The exported automation can then be imported into another APIANT
system by right-clicking on the background of the dashboard:
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Active Automations
Q

Software version...
Import automation(s)...

No Active Automations

Create an Automation

Manage -> Publish as Template to Production

The gear icon menu’s Manage -> Publish as Template to
Production option only appears on development servers for accounts
having the “Publish to Production” permission. It publishes the
automation to a production server as a template.

Manage -> Publish as Template

The gear icon menu’s Manage -> Publish as Template option only
appears on non-development servers for accounts having the
“Automation Templates” permission. It publishes the automation as a
template to the “templates” account. The “templates” account is a
special system account that manages the template catalog.
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Manage -> Delete

The gear icon menu’s Manage -> Delete option deletes the
automation after your confirmation.
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